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Navigating airline customer service can sometimes feel like a maze, but getting in touch 
with a real human at LATAM Airlines doesn't have to be stressful. Whether you are trying 
to rebook a canceled flight, add special baggage, or clear up confusion regarding your 
LATAM Pass points, this guide gives you direct, actionable steps to bypass the robots 
and speak with a live agent. 

Quick Access: LATAM Airlines Official Customer Support Numbers 

If you are currently at the airport or need immediate assistance, skip the scrolling and 
call the verified numbers directly: 

• LATAM Customer Service (USA): 1-866-284-3014 

• LATAM Customer Service (Canada): 1-866-284-3014 

 

      The Fast-Track Method to Reach a Live Agent 

A common frustration for travelers is getting stuck in an infinite loop of automated voice 
menus. Follow these steps to streamline your call: 

1. Dial the Official Number: Call 1-866-284-3014 from your phone. 

2. Select Your Language: Listen to the initial prompt. Usually, you will press 1 for 
English or 2 for Spanish. 

3. Listen to the Main Menu: The system will ask you to state the reason for your 
call or select a keypad number. 

4. The "Live Person" Shortcut: If the system asks for a reservation code and you 
don't have one handy, or if you simply want a human, ignoring the prompt or 
pressing 0 or saying "Representative" repeatedly often triggers the system to 
route you directly to a queue for a live agent. 

5. Have Your Details Ready: To make the call as short and effective as possible, 
have your 6-character booking code (PNR), ticket number, and passport ready 
before the agent answers. 

 



      Alternative Ways to Get Help (Without Waiting on Hold) 

If call volumes are high, calling might not be the fastest option. LATAM offers several 
digital alternatives that are often much quicker for simple requests: 

• The Virtual Assistant (WhatsApp): LATAM utilizes a robust automated chat 
system on WhatsApp. You can find the direct link on the official LATAM Help 
Center. If the bot cannot solve your issue, you can request to be transferred to a 
live chat agent. 

• Social Media (X / Twitter & Facebook): For non-urgent questions or general 
inquiries, reaching out to @LATAMAirlines on social media can be incredibly 
effective. Social media support teams are often highly empowered to resolve 
booking issues publicly or via DM. 

• Self-Service "My Trips" Portal: Always check the LATAM app or website first. 
About 80% of ticket changes, seat selections, and baggage additions can be 
completed independently without ever speaking to an agent. 

 

   Frequently Asked Questions (FAQ) 

What are the customer service hours for LATAM Airlines? While the digital self-
service tools on the LATAM website are available 24/7, live phone support hours can 
vary by region. For the most up-to-date call center hours, it is best to check the "Help 
Center" on the official LATAM Airlines website. 

Can I change my flight without paying a fee over the phone? Flight change fees 
depend entirely on the fare class of the ticket you purchased. While a customer service 
agent can process the change for you, they must abide by the fare rules attached to your 
ticket. If you are changing a flight due to an airline-initiated delay or cancellation, 
change fees are typically waived. 

How do I make a complaint or claim for lost baggage? For lost or damaged baggage, it 
is highly recommended to file a Property Irregularity Report (PIR) at the airport before 
leaving the arrivals terminal. If you have already left the airport, you must file a claim 
through the digital forms provided in the "Help Center" section of LATAM's official 
website. 

 

Would you like me to expand this further by drafting sections on how to resolve specific 
complex issues with them, like handling refunds or special assistance requests? 

 


